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IMPABHJIA STUKETA
ITPA OBIIEHUH C UHBAJIMJIAMHA

1. O6mue nonoxenns

I.1. Kommynukaums (oflienne) paccMaTpHBaeTess Kak BakHeWIUas CTOPOHa moGOH IEATENHOCTH, BO MHOTOM
obecrieunBarolias e ycnex M MpoIyKTHBHOCTb. KOMMYHHMKAaTHBHAA KOMIETEHTHOCTD HeobXxommma kakaomy. Jlis
CMELHATHCTOR PO(ECCHOHATBHO 3HAYUMBIMH SBIAIOTCS YMEHHS IPABHIILHO BOCTIDHHIMATh M MOHUMATD IPYroro
YesIoBeKa, rPaMOTHO OKa3bIBaTh YCIYIH B YUPEKAEHUH WM opraHu3aui.  COBOKYMHOCTb COCOOHOCTEH, 3HaHMI
¥ yMEHHMHA. HEOOXOAMMBIX s 5(QGeKTHBHOrO OGLICHHS TPH OKA3aHWM MOMOLIM WHBATMAAM B MPEOIONCHHH
Gapbepor Ha3biBaETCs KOMMYHHKATHBHAS SQ(PEKTHBHOCTD.
|.2. Pa3BuTHE KOMMYHHKATUBHBIX YMEHHH CKIJIA/IBIBAETCS M3 CIEAYIOLIMX OCHOBHBIX HABBIKOB:

—  wn3beraTh KOH(QUIMKTHBIX CUTYaLHA;

~  BHUMATEJIbHO CJIylIaTh MHBATMAA U CJIBILLATD €r0;

—  peryJiMpoBath COOCTBEHHbIE IMOLIMH. BOSHUKAIOLIKE B MPOLIECCE B3aHMO/IEHCTBHS:

—  obecrne4ynBaTh BbICOKYIO KYJBTYPY M 9THKY B3aMMOOTHOLIEHHA:

~  UMBHJIM30BAHO NPOTUBOCTOSTH MAHHITYTUPOBAHHIO

2. O0mHe NPaBHJIA ITHKETA NPH O0IIEHHH ¢ HHBAJTHAAMH

B 3aBHCMMOCTH OT KOHKPETHOW CHTYallMH CyLIECTBYIOT O0uIMe MPABHJIA >THKETA NPH OOIIEHHH ¢
HHBATHIAVMH

1.Odpawenue x ueno6eKy: Korjia Bbl pasroBapuBaeTe ¢ HHBATHAOM, 0OpallaifTec HEMOCPEICTBEHHO K HEMY.
a He K COMPOBO’KAAIOLLIEMY HIIH CYP/OTIEPEBOAUHKY. KOTOPbIE IPUCYTCTBYIOT MPH Pa3roBOpe.

2. Ioscamue pyxu: KOTJ1a Bac 3HaKOMAT C HHBATM/IOM, BIIOJTHE ECTECTBEHHO MOKATH €My PYKY: JakKe Te. KoMy
TPYAHO JBUraTh PyKOH WM KTO MONb3yeTcs MPOTE30M, BOJIHE MOTYT MOXKaTh PYKy — MPaByIO MM JIEBYIO. YTO
BIIOJIHE 10MMYCTUMO.

3. Hazvisaiime ce6s u Opyaux: KOT/ia BbI BCTPEYAETECH C YETOBEKOM, KOTOPbIH 11710X0 HIIH COBCEM HE BUMUT.
ofs3atenbho HasbiBaiite ceGa M Tex Jiojeil. KoTopbie NpUuIKM ¢ Bamu. Ecim y Bac ofuias Gecena B rpynme. He
3a6biBaliTe NOACHUTB, K KOMY B IaHHBIH MOMEHT Bbl OOpalliaeTech, ¥ Ha3BaTh cels.

4. [Ipeodnodcenue nomowu: €ciiv Bbl NpejuIaraeTe MOMOLLb, JKANTE, 0K ee PUMYT, a 3aTeM Crpall1BaiiTe.
YTO M Kak J1eJ1aTh.

5. Aoeksammnocms u cevcnueocnp.: 0GpaLaiTech ¢ B3POCIIBIMM HHBATHAAMH Kak ¢ B3pocibiMu. Obparnaiitech
K HWM 110 KFMEHHW M Ha «ThI». TOJILKO €C/IH Bbl XOPOLIO 3HAKOMBI.

6. He onupaiimecsy na kpecno-koaacky: ONMpaThCs WK BUCHYTh Ha YbEH-TO MHBATMIHOM KOMNACKE — TO e
CaMoe. YTO OMKPaThCs WK BUCHYTH Ha ee obnajiaTene, U 3TO Toxke pasapaxkaeT. MHBaiuaHas KoIACKa — 9T 4acTh
HENPHKAcaeMoro NpoCTPAHCTBA YETOBEKA. KOTOPBIH €€ MCTONb3YeT.

7. Buumamensnocme u mepnenusocms: KOrjia Bbl pasroBapuBaeTe C YeJOBEKOM, HCTBITBIBAKOLIMM TPYAHOCTH
B 00LUEHMH, CllylIaiTe ero BHUMAaTeNnbHO. By/ibTe TepreuBbl. KauTe, KOr/a YeloBek caMm 3aKOHuMT (pasy. He
TNONpaB/skTe €ro U He 10roBapuBaiTe 3a Hero. HUKorna He NpHTBOPAHTECH, YTO BbI MOHUMAETE, €CJIH Ha CAMOM
nenie 910 He Tak. [IoBTOpHTE, YTO BbI MOHSUIK. 3TO MOMOJKET YeI0BEKY OTBETHTH BaM, @ BAM — MOHSATH €ro.



8. Pacnonoswcenue 01 6ecedvi: KOTAa Bbl TOBOPHTE C UYEIOBEKOM, IOJB3YIONIMMCS HWHBAJIMIHOW KOJSICKOW WM
KOCTBUISIMH, PACHOJIOXKHUTECh TaK, YTOObI BAallM M €ro ryjaza ObUIM Ha OJHOM YPOBHE, TOrZJa BaMm OyIeT Jjerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh M0 Ty0aM, pacnoioKHUTeCh TaK, YToObl Ha Bac magan cBert, n
Bac 6s110 X0po1Io BUAHO, mocTapaiitech, uro0sl Bam Hudero (ema, curapeTsl, pyku), HE MeIIao.

9. Ilpugneuenue enumanus yenoeexa. YTOObI NPUBICYh BHUMAHUE YEIOBEKa, KOTOPBIH MJI0XO CIBIIIUT, TOMAIINUTE
€My pYKOH Wiy noxJjomnaiire no mieuy. CMOTpUTE eMy IIPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUILY, UTO HE BCE
JIFO/IM, KOTOPBIE IUIOXO CIBIIIAT, MOT'YT YUTATh 10 I'yOam.

10. He cmywatimecs, ecnu CIly4aiHO OOIYCTHIIM OIUIOIIHOCTb, cKazaB "YBuaumcs" win "Bel ciblmanm o0
3TOM...?" TOMY, KTO HE MOXKET BHJIETh FUTH CIBIIIATH.

Taxoke pazpaboTaHbl MpaBujla STHKETA U JIMII C Pa3HBIMH paccTpoiicTBamMu (GYHKUUH opranu3zma. CIHCOK
OpaBuUJl JOCTaTOYHO BeNHMK. Eciy coMHeBaeTech, PacCUMTHIBATE HAa CBOW 3/ApaBbIii CMBICI M CHOCOOHOCTH K
couyBcTBHI0. OTHOCHTECH K APYTrOMY 4€JIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBakKalTe — M TOT/la OKa3aHue
YCIYTH B yUpEXKJICeHHU 1 oO1IeHue OyayT 3¢ deKTHBHBIMU.

3. HpaBHJ'la ITUKETA NPHU oﬁmemm C HHBAJINAAMMU, UCIIBITBIBAIOIIMMHU TPYAHOCTH IMPHU INEPEABUKCHUN

e [lomHHUTE, 4YTO MHBAIUAHAS KOJSICKAa — HETIPUKOCHOBEHHOE MIPOCTPAHCTBO 4esoBeka. He obnokaunBaitech Ha
Hee, He TOJIKalTe, He KJIaJuTe Ha Hee HOTH Oe3 pasperienus. Hauate kaTuTh KOMsICKy 0e3 coriacus MHBaIuIa
— TO 7K€ CaMoe, YTO CXBaTUTh U IOHECTH YeJI0BeKa 0€3 ero pa3pelleHus.

e Bcerma cnpammBaiiTe, Hy’Ha Jd NOMOLIb, MPEXIE 4yeM OKa3aTh ee. IIpennaraiite momouip, €ClIu HY>KHO
OTKPBITh TSHKEIYIO ABEPb WK IPOWUTH 110 KOBPY € AJTUHHBIM BOPCOM.

e Ecnu Bale npeaioxeHue 0 IOMOIIY MPUHSTO, CIIPOCUTE, YTO HYXKHO JI€IaTh, U YETKO CIEAYHTEe HHCTPYKIHAM.

e Eciau BaM paspemniay nepeABUraTh KOJSICKY, CHaudajla KaTute ee MeaneHHo. Komscka ObicTpo HaOupaer
CKOPOCTb, M HEOXKHIAHHBINA TOIUOK MOXET NMPUBECTU K MOTEPE PaBHOBECHSI.

e Bcerna mmuyno yOexnaiTech B JOCTYIHOCTH MECT, TJ€ 3alJITaHUPOBaHbl MEpOIpHUATH. 3apaHee
MIOWHTEPECYNTECh, KAKHE MOTYT BOSHUKHYTh POOJIEMBI MIIM Oapbepbl U KaK MX MO>KHO YCTPaHUTb.

e He Hago xyonath 4enoBeKa, HaXOAIMIErocsl B MHBAJUAHOM KOJISICKE, 110 CTIMHE WK TI0 TUIEdy.

e Eciy BO3MOKHO, pacIofioxXHUTECh TaK, YTOOBI Balllv JIMIIa ObLIM Ha OJJHOM ypoBHE. M30eraiite monoxeHus, npu
KOTOpOM BaIlleMy COOECEeTHUKY HY>KHO 3alpOKHIBIBATh TOJIOBY.

e Ecmu cymecTBylOT apXMTEKTypHbIE Oapbepbl, NPEAyNpEeAnuTe O HHUX, YTOOBI YEJIOBEK HMMEN BO3MOYKHOCTb
NPUHUMATh PEIICHUS 3apaHee.

e [lomHHuTE, YTO, KaK MPaBUIIO, Y JIIOJIEH, UMEIOIIUX TPYIHOCTH TP TEPEIBUKEHUH, HET IPOOJIEM CO 3pEHUEM,
CITyXOM M TIOHUMaHHEM.

e He gymaiite, yT0 HEOOXOAMMOCTH MOJB30BATHCS WHBAIUAHOW KOJACKOM — 3TO Tpareaus. OTO Crocod
CBOOOJHOTO (€CITM HET apXUTEKTYPHBIX OapbepoB) mepenBukeHus. EcTh moan, nmonp3yonmecs HHBAIHIHON
KOJISICKOW, KOTOPbIE HE YTPATHITN CIIOCOOHOCTH XOAUTh M MOTYT MEPEBUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTH
1 T.1. KoJIsicku OHM MCTIONB3YIOT IS TOTO, YTOOBI SKOHOMUTH CUJIBI U ObICTpEe MepeIBUTaThCA.

4. IlpaBuja 3TUKeTAa NPU OOIIEHUU ¢ HHBAJTUAAMM, UMEIOLIMMHU HAPYILIeHHe 3peHHe WIH He3PSTYuMHU

e [lIpemmarast CBOIO ITOMOIIb, HAMPABIISIATE YEIOBEKA, HE CTUCKHMBANTE €ro PyKy, MIUTE TaK, Kak Bbl OOBIYHO
xoauTte. He Hy)KHO XBataTh CJICMIOTO YEIOBEKa U TAllIUTh €To 3a COOO0H.

e OnwumuTe KpaTKo, IJie BBl HaxoauTech. [Ipeaynpexaalite 0 NpernsTCTBUAX: CTYIEHSX, JIy)KaxX, IMax, HU3KHX
MIPUTOJIOKAX, TPyOax | T.II.

e lcrnonp3yiiTe, €ciii 3TO YMECTHO, (pas3bl, XapakTepU3yIOIIHE 3BYK, 3aIax, paccTosHue. Jlenurech yBUICHHBIM.

e OOpammaiiTech ¢ CO6aKaMHU-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JTIOMAITHUMH JKHBOTHEIMHU. He komanmyiiTe,
HE TpoTaiTe U He UTpalTe C COOAKOH-TIOBOIBIPEM.

e Ecmu BeI coOMpaeTech YUTaTh HE3pSYEMY YEIOBEKY, CHavaa mpeaynpeanre oo 3tom. ['oBopuTe HOpMaITEHBIM
rosocoM. He nponyckaiite nH(QOpMAIIUIO, €CIT Bac 00 3TOM HE MOMPOCHT.



Ecnu 3710 BaskHOE TUCHMO WIIN TOKYMEHT, HE HY)KHO ISl yOeIUTEIbHOCTH JaBaTh €ro moTporats. [Ipu sTom He
3aMeHsITe 4YTeHHEe nepeckazoM. Korjma He3psuuil 4enoBeK AOKEH MOANMCATH JOKYMEHT, IPOYUTAUTE €ro
o0si3aTensHO. MHBaMMIHOCTE HE OCBOOOKIAET CIEMOr0 YeNOBeKa OT OTBETCTBEHHOCTH, O0YCIOBICHHON
JIOKYMEHTOM.

Bcerna oOpamraiitech HETOCPEACTBEHHO K YEIOBEKY, JaK€ €CIM OH Bac HE BUIHUT, a HE K €ro 3psueMy
KOMITAaHbOHY.

Bcerna Ha3piBaiiTe ce0s1 1 IPeACTABISITE APYTHX COOECETHUKOB, a TAKKE OCTAIBHBIX MPUCYTCTBYIOMKX. Ecnun
BbI XOTHTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

Korna Bbl npeanaraere He3psiUEMY YENOBEKY CECTh, HE YCAXKUBAWTE €r0, a HAPaBbTE PYKy HA CIMHKY CTYyJa
WIH TIOJIOKOTHUK. He BOAWTE 1O MOBEPXHOCTH €ro PyKy, a JaiTe eMy BO3MOXKHOCTh CBOOOTHO IOTPOTaTh
npeaMer. Ecnu Bac mompocuiM mOMO4Yb B3ATh KaKOH-TO NMpENMET, HE CIeAYeT TAHYTh KUCThb CIENOro K
penMeTy U OpaTh ero pyKou 3TOT IpeaMeT.

Korna BbI oOIiaeTech ¢ Ipymmoil He3psiuuX JitoJieH, He 3a0bIBaliTe KaXKABIH pa3 Ha3bIBaTh TOTO, K KOMY BBI
oOpainaerech.

He 3acrasumstiite Bamrero cooeceTHHKa BEIIaTh B IIyCTOTY: €CIH BBl IIEPEMEIAETECh, TPEIYTIPEAUTE €TO.
Brionre HOpManmbHO YHMOTPEONSATH CIOBO «CMOTpeTh». [l He3psdero dermoBeKka 5TO O3HAYAET «BUIETH
pyKaMmny, 0cs3aTh.

W30eraiite pacribIBUATHIX OIpEeNCHUH M HHCTPYKIHH, KOTOpble OOBIYHO COMPOBOXKAAIOTCS KECTAMH,
BhIpakeHHd Bpone «CTakaH HaxXOAMTCS TIe-T0 TaMm Ha croney». Crapaiitech ObITh TOuHBIMU: «CTakaH
MOCEPEUHE CTOJIA.

Ecnu BBl 3aMeTHiii, YTO HE3pSYM 4YeJIOBEK COWJICS C MapulipyTa, HE YNpaBisiTe ero IBMKEHHUEM Ha
paccTOosHUM, MTOIOMINTE U TIOMOTUTE BHIOPATHCS HA HYKHBIHM MyTh.

IIpu cnycke wiyd NOABEME MO CTYNEHbKAM BEAMTE HE3PSUEro MEpHeHAMKYSIpHO K HUM. IlepenBurasch, He
JieJaiiTe peIBKOB, PE3KUX ABMKEHUH. [Ipy conpoBOXKIEHUN HE3PAYETO YEJIOBEKA HE 3aKiIaAblBaliTe PYKHU Ha3al
— 3TO HEYI00HO.

5. [lpaBuia 3THKETA NPH O0LIEHNH ¢ HHBATUIAMHU, HMEOIMMHU HapylleHue cJyXa

PaszroBapuBasi ¢ 4eI0BEKOM, Y KOTOPOT'O IJIOXO0M cllyX, CMOTpUTE MpsiMO Ha Hero. He 3aTemHsiiTe CBOE IULIO U
HE 3aropaXuBaiiTe ero pykamu, BOJIOCAMH WM KaKHMMH-TO MpenMeTamu. Bam cobeceqHHK MOMMKeH WMETh
BO3MOKHOCTb CJIETUTH 3a BEIPAKEHHEM BalIeTro JUIIA.

CymiecTByeT HECKOJIBKO THIIOB H CTETIeHeH IyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOO0B OOIIEHUS
C JIIOAbMU, KOTOPBIE IUIOXO CIBILAT. ECIIN BBl HE 3HaeTe, KaKOM NpearoyecTb, COPOCUTE Y HUX.

Hexotopeie nroau MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTIEJIbHBIE 3BYKH HENpaBUWIbHO. B 3TOM ciyuae
ropopure 0oyiee TPOMKO M YETKO, TMOAOWpast MOIXOASIINN ypOBeHb. B npyroM ciyyae MOHagOOUTCS JIHIIHL
CHU3UTH BBICOTY I'0JIOCA, TaK KaK YeJIOBEK YTPATHII CTIOCOOHOCTh BOCHIPUHUMATH BHICOKHE YaCTOTHI.

YroObl MpHUBIICYs BHUMAHHUE YEJIOBEKa, KOTOPBIN IUIOXO CIBIILINT, HA30BUTE ero o uMeHu. Ecinu oTBeTa Her,
MOJKHO CJIETKA TPOHYTh YEJIOBEKA UIIH K€ IIOMaxXaTh PyKOM.

I'oBopure sicHo 1 poBHO. He Hy)XHO M3NMHUIITHE TOAYEPKUBATh 4TO-T0. Kprndath, 0cOOEHHO B YXO0, TOXKE HE HAIO.
Ecnu Bac mpocsIT MOBTOPUTE YTO-TO, MOMIPOOYiiTe mepedpa3supoBaTh CBOE MpemioKeHrne. Mcoms3yiTe KeCThI.
VY6enurecs, uro Bac noHsUH. He cTecHsiTeCh CIPOCUTD, MOHSJI JIX BaC COOECETHUK.

Ecnu BBl cooOmiaere nH(pOpMAaLUIo, KOTOpasi BKIIOYaeT B ceOs HOMEp, TEXHUUECKUH WM JPYrod CIOXKHBINA
TEPMUH, aapec, HAUIIUTE €€, COOOLIUTE MO (aKCy WM IEKTPOHHON MOYTE MIIH JIIOOBIM APYTHM CIIOCOOOM,
HO TaK, YTOObI OHa ObLlIa TOYHO TTOHSITA.

Ecnu cymecTByIOT TpyIHOCTH IIPHU YCTHOM OOLICHUH, CLIPOCUTE, He OYAET JIM MPOIIE NePENUChIBATHCS.

He 3a0p1Baiite o cpene, KOTopas Bac OKpy»aeT. B O0NbIINX HITM MHOTOJIIOAHBIX IOMEICHUSAX TPYAHO O0IATHCS
C JIIOABMU, KOTOPBIE IIOXO CIBIIAT. SIpKOe COJIHIE WM TeHb TOXXE MOTYT OBITh OapbepamH.

OdeHp yacTo TIyXHe JOIH UCIIONB3YIOT S3bIK ’KecTOB. Ecin BbI o0IaeTecs yepes3 mepeBoI4unKa, He 3a0yabTe,
YTO 00paIaThes HaJ0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K TICPEBOAUUKY.



He Bce monu, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YHTATh 10 TyOaM. Bam Jrydire Bcero cipocuTh 00 3TOM IIPH
nepBoi Bctpede. Ecim Bamr cobecemHrk 001amaeT 3THM HABBIKOM, HYKHO COOJNIOAATh HECKOJBKO Ba)KHBIX
npaBui. [loMHUTE, UTO TOJIBKO TPU U3 JECATHU CIOB XOPOIIIO MPOYUTHIBAIOTCSI.

HyxHO cMOTpeTh B JIMIIO COOECEHUKY M TOBOPUThH SCHO M MEIJICHHO, MCIIOJIB30BAaTh MPOCThIC (Ppa3bl U
n30eraTh HeCyIeCTBEHHBIX CIIOB.

HyxHO HCIIonb30BaTh BRIPAKEHUE JTUIA, KECTHI, TEIOABIKEHUS, €CIIH XOTUTE MOTIEPKHYTh HITH MPOSICHUTH
CMBICIT CKa3aHHOTO.

6. [lpaBuia dTUKeTa MPH OOLIEHUH C HHBAJTHWIAMH, HMEIOIIAMH 3a/1eP>KKY B Pa3BUTHH H MPodJieMbl 001IeH NS,
YMCTBEHHbIE HAPYIIIEeHHUSA

Hcnonb3yilTe AOCTYNHBIN A3BIK, BBIPAKAUTECh TOYHO U MO JIETY.

U3z6eraiite cioBecHBIX MITAMIIOB U 00Pa3HBIX BBIPAKEHUI, €CITU TOJIBKO BBl HE YBEPEHBI B TOM, YTO Balll
co0eceTHUK ¢ HUMH 3HaKOM.

He rosopute cBricoka. He gymaiite, 4to Bac HE HOUMYT.

I'oBops 0 3amagax MM MPOEKTe, paccKa3bIBalTe BCE «II0 Iaramy. [laiiTe Bamemy coOeceTHUKY BO3MOKHOCTb
OOBITpaTh KaXIbI{ IIAT MIOCJIE TOTO, KaK Bbl OOBSICHUIN EMY.

Hcxonute n3 TOro, 4TO B3POCIBIN YENOBEK C 33/IEPIKKON B pa3BUTHH UMEET TAKOH e OIBIT, KaK H 0001
JIpYyroM B3pOCIIbIi YEIOBEK.

Ecnu HeoOxoanmo, ucnomnp3yiTe WitrocTpaunu uin ¢pororpaduu. bynpre roToBbl HOBTOPUTH HECKOJIBKO pas.
He cnaBaiiteck, eciii Bac ¢ IEPBOro pas3a HE MOHSUIIH.

OO0pariaiTech ¢ YSJIOBEKOM € TPOOJIeMaMK Pa3BUTHS TOYHO TaK e, KaK Bbl ObI 00paIaiuCh C JTFOOBIM
npyruMm. B Gecene oOcyxaaiTe Te ke TEMBI, KaKie Bbl 00CYKIaeTe C JpyTrUMH JIIopMu. Hanpumep, TiaHsl Ha
BBIXOJHBIE, OTITYCK, TIOr0/1a, IOCJIEIHUE COOBITHSL.

O6pamaiitech HEMOCPEACTBEHHO K YEIOBEKY.

[ToMHUTE, YTO IO C 33/ICPIKKOM B PA3BUTHH JI€ECTIOCOOHBI X MOTYT MOJIIHCHIBATH IOKYMEHTBI, KOHTPAKTHI,
roJI0COBaTh, JaBaTh COrjacue Ha MEIUIIMHCKYIO MTOMOIIb U T.JI.

1. HpaBHJ’[a ITHKETA MU oﬁmemm C HHBAJINAAMHU, UMCIOIIUMHU MCUXUIECCKHE HAPYIICHU A

[Icuxuyeckue HapyHoIieHuA — HE TO K€ CaMO€, YTO Hp06JI6MI>I B pa3BUTHUH. .HIO,I[I/I C ICUXWYCCKNMHU HpO6J’IGMaMI/I

MOTYT HUCIIBITBIBATH SMOLHWOHAJIbHBIC paCCTpOﬁCTBa WK 3aM€IIaTCIbCTBO, OCJIOKHAKINUE HMX JKH3Hb. YV HuX cBOH

0COOBIN M N3MEHUYUBBIH B3TJIAL HAa MUDP.

He namo mymarh, 4TO JIOAM C TMICUXWYECKHMMH HAapyIIEHUSMH 00s3aTelIhbHO HYXIAIOTCS B JAOMOJHUTEIHLHON
TIOMOIIIY ¥ CHIEITUATBHOM OOpaICHIH.

OOparaiitech ¢ JIIOJbMH C TICHXHYECKMMH HApyIICHUSIMH KaK C JIMYHOCTSAMH. He HyKHO JeiaTh
MPEKICBPEMEHHBIX BBIBOJOB Ha OCHOBAHHWU OIBITA OONIEHUS C JPYTHMMH JIOABMH C TaKoW e ¢opmoi
WHBAJIUTHOCTH.

He cieayer mymath, 4To JIHOAM C ICUXUYECKHMMH HAPYIICHUSAMH 00Jiee IPYTUX CKIOHHBI K HACHIIUIO. DTO MHUQ.
Ecmu BBbI Ipyskento0HbI, OHH OY/IyT YYBCTBOBATH Ce0sl CIIOKOWHO.

HesepHo, 4TO 01 C MICUXWYECKUME HApYIICHUSMH UMEIOT MTPOOJIEMBI B IOHUMAHUU WM HUXKE TI0 YPOBHIO
HMHTEIIEKTA, YeM OOJBITUHCTBO JIIOIEH.

Ecnu desoBek, UMEIOIINN ICUXMYSCKUE HAPYIICHUsS, PACCTPOCH, CIIPOCUTE €ro CIIOKOMHO, YTO BBl MOXKETE
CIeNaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4enOoBEKOM, MMEIOIIUM TICHUXHUYECKUE HapYIICHUs, JaKe €ClI Y Bac eCTh IS TOro
OCHOBaHHS.

8. HpaBn.}Ia ITHKETa NMpPH 00IIeHHN C HHBAJUAOM, UCIIBITHIBAKOIIIHUM 3ATPYAHCHHUSA B PEUA

He urnopupyiite moaei, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY UYTO MOHSTH X — B BalllNX MHTEPECAX.



He nepebuBaiiTe 1 He MOMIPaBIISITE YEIOBEKa, KOTOPHIN HCIBITHIBACT TPYTHOCTH B peur. HaumHaiTe TOBOPUTH
TOJIBKO TOT/1a, KOTAa YOeIUTeCh, 9TO OH YK€ 3aKOHUHII CBOIO MBICITb.

He neITaiitech yckoputh pa3roBop. byabre roToBbl K TOMy, 4TO pa3roBOp C YEJIOBEKOM C 3aTPyIHEHHOW peUYblo
3aiimeT y Bac Oonplie BpemeHH. Eciin Bl criemuTe, mydile, i3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHNH B APYToe
BpeMmsl.

CMoTpuTe B JUIO COOECEOHHKY, MOAMEpKUBAiTe BU3yaldbHBIA KOHTakT. OTmaiiTe 3TOl Oecenme Bce Bare
BHUMAaHHE.

He nymaiite, 4To 3aTpynHEHUs B peud — MOKa3aTelb HU3KOTO YPOBHS MHTEIUIEKTa YEJIOBEKa.

CrapaifTech 3aaBaTh BOIPOCH], KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB WIIM KHBKA.

He nputBopsiiiTech, eciu Bbl HE MOHSUIM, YTO BaM cka3aiu. He crecHsiiTech nepecrpocuTsb. Eciiu BaM cHOBa He
yaJI0Ch MOHATD, TIOMIPOCUTE MTPOU3ZHECTH CJIOBO B O0Jiee MEJICHHOM TEeMIIe, BO3MOXKHO, 110 OyKBaM.

He 3a0bIBaiiTe, 4TO 4YenoBeKy ¢ HapyLUICHHOW pPeublo TOXKE HYKHO BbICKazaTbes. He mepeOuBaiiTe ero u He
noaasistiite. He Topornure roBopsero.

Ecnu y Bac BO3HHKArOT Mpo0IeMbI B OOIIIEHUH, CIIPOCHUTE, HE XOUET JI Balll COOECeTHUK UCTIONB30BaTh APYTOit
Croco0 — Hamucarth, HalevaTaTh.






