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HHCTPYKIHUA
IO PABOTE C UHBAJIMJIAMHU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOXHOCTSMHU

3/I0POBbSI, CBA3AHHOM C OBECHEYEHHMEM JOCTYIMTHOCTH H YCJIVT
MBOY BBICTPAHCKOHM COI Nel5

1. O6mne nonoxenus

I.1. Hacrosiias MHCTpyKLMs Mo paboTe ¢ MHBAIWIAMH M JTHLIAMU C OTPAHHYEHHBIMK BO3MOKHOCTAMH 3/10POBbS.
cBA3aHHOM ¢ obecnieueHrem gocTynHocTH 00bekToB U yeiayr MBOY beictpsatckoii COLL NelS pa3pabortana B
coorseTcTBHH ¢ DestepanbHbiM 3ak0HOM 0T 24 HOsOps 1995 Ne 181-@3 «O counanbHOH 3aluTe HHBATHIOB B
Poccuiickoit Menepatnny, OenepanbHbiM 3akoHOM oT 01.12.2014 Ne 419-D3 «O BHeceHHUH M3MEHEHHH B
OT/e/IbHbIE 3aKOHOaTeNbHbIE aKThl Poccuiickoit Denepaiiu no BONpocaM COLMANBHOI 3allIMThl HHBAIMIOB B CBSA3H
¢ parudpmkaumert KonseHuuel o npapax wHeainaoB». OeepasibHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O6
obpasosanuu B Poccuiickoit Denepaumnny, Iprkasom MuHHCTEpCTBa TPyaa H colManbHOM 3amuTsl Poccuickoi
Denepaumn o1 25.12.2012 Ne 626 «O6 yrBep:xaeHHH MeTONMKH HOPMUPOBAHHA U OOHOBIIEHMS KapT IOCTYIHOCTH
00BEKTOB M YCIIYT, 0TOOPAKAIOLUMX CPABHUTENLHYIO HH(POPMALIMIO O I0CTYMHOCTH 0OBEKTOB H YCIyT JUTs
MHBAJIM/IOE M JIDYIMX MaJOMOOMIIbHBIX Ipynn Hacenenus». [Ipukasom Muntpya ot 25.12.2012 Ne 627 «O6
YTBEPIKACHHH METOAMKH, T03BOJIAIOLICH 0OBLEKTHBU3UPOBATE H CHCTEMATH3HPOBATh IOCTYITHOCTh OOBEKTOB M yCITy!
B TIPUOPUTETHLIX Chepax KU3HeAeSTebHOCTH /Ui HHBAIKWIOB M APYrHX MaOMOOUIIBHEIX TPYIIIT HaceIeHU».
Ilpukazom MunucTepeTBa odpasoBanus u Hayku Poccuiickoit ®@enepatu ot 09.11.2015 Ne 1309 «O6
YTBEPIKIEHUH 110PsaKa 00ecneyeHns YCIOBUI JOCTYMHOCTH Ui HHBAIUAOB OOBEKTOB 1 NPEACTABIISEMbIX YCIYT B
cepe oOpazoBaHms, a TaKkKe OKa3aHHs UM MPH STOM HEOOXO/MMOH MOMOLLMY, a TAKKE JIOKaTbHbIMH akTaMu MBOY
Euicrpanckon COLL Nel S (nanee — [Ikona).

I.2. UueTtpykraxk 1o Bonpocam obecrneyeHus JOCTYMHOCTH /TS MHBAJIMAOB YCIyr M OKa3aHHs MPH 3TOM
HeoOX0/IMMOM MOMOLIHM MPOBOJAT CO BCGMHM BHOBb IPHHUMAEMBIMHU Ha paboTy He3aBHCHMO OT X 06pa3oBaHus, CTaka
paboThbl 110 J1aHHON NPOGECCHH WM T0KHOCTH. C BDEMEHHBIMH pabOTHHKAMH, KOMaH/IHPOBAHHbIMH.

1.3. MucTpyKTak npoBOAMT COTPYAHHK. HA KOTOPOrO MPHKAa30M AMPEKTOpa LIKOJIbI BO3I0XkKEHa 0053aHHOCT 1
1o Bonpocam obecredeHns JOCTYMHOCTH Ui WHBAIWIOB YCIyr W OKa3aHWs MpPH 3TOM HEOOXOIMMON MOMOLIM v
IlIkone.

1.4, WMucTpykTak npeaHasHaueH ans oOy4eHMs, MHCTPYKTHpoBaHMs paboThukoB Ilkonel mo Bompocam
obecrieyeHHst 10CTYMHOCTH [T MHBATHAOB YCIYT W 00BLEKTOB, Ha KOTOPBIX OHH MPE/I0CTABIAIOTCA, OKa3aHHs NpH
9TOM HE0OX0AMMOH MOMOLLH.

1.5. Jlnst yuera paboThbl MO MHCTPYKTAKY W 00yYEHHUIO COTPYAHUKOB 110 BOMPOCAM A0CTYITHOCTH 0OBEKTOB ¥
yeayr Hkonsr penéres «KypHan yueta npoBeieHHs HHCTPYKTaKa COTPYAHHKOB MO BOMPOCaM JOCTYITHOCTHY.

2. IIporpamma npoBe1eHHsI HHCTPYKTaKa

2.1. OcHOBHbIE MOJI0KEHUS 3aKOHOIATENLCTBA MO BOMPOCAM 00eCreYeH s 10CTYMHOCTH U1 HHBAJTMIOB YCIIYT
00OBEKTOB. Ha KOTOPBIX OHH MPEAOCTABIAOTCS.
2.2. Buabl napywennit GyHKUMH Opranu3va. PHBO/ISLINE K MHBAJIMIHOCTH, U BbI3bIBAEMBIE HMH OrPaHHYEHHUS
CrocoOHOCTH OCYILECTBAT COLUATbHO-ObITOBYIO JESATEILHOCTD.
2.3, Kpatkas xapaktepucTHka 6apsepoB OKpY KatoLIe Cpeibl JUTs WHBATK/IOB Pa3HbIX GOPM HHBAJIMHOCTH.
2.4, OBume peKoMEHAALMK TS CIIELMATTUCTOB 110 YCTpaHeHHI0 6apbepoB 11 HHBATUIOB C PasHbIMK hopMamu
MHBAJIMHOCTH.
2.5. Druka obuieHus ¢ WHBaNMaamMu. Jlekiapauus He3aBUCHMOCTH WHBanuAoR. OOIiMe npaBuia STHKETa Mpu
obienun ¢ nueannaamu. [Ipaeuia sTHkeTa npu obIeHUH:

® ¢ MHBAJIMJIAMH. UCTILITHIBAIOIIMMHU TPYIHOCTH MPH MEPEIBHIKEHHH:

® ¢ MHBAJIMIAMH N0 3PEHHIO;

®  C MHBAJIWIAMH MO CITYXY:



® C MHBaJIMJAMH, HMEIOIINMH 3a/I€PKKY B Pa3BUTHH U POOIJIEMBI OOILEHHS, YMCTBEHHBIC HAPYIICHUS,
®  C MHBATUIAMH, UMCIOLINMHU IICUXUYCCKUE HAPYIICHUS,
e  C MHBaJNUIAMH, UCTIBITHIBAIOLINMY 3aTPyJHEHUS B PEUH.
2.6. O0mue noaxop! K 00eCreueHHI0 TOCTYITHOCTH Ul HHBATHUIOB OOBEKTOB COLMAIbHON WH(PPACTPYKTYPHI U
YCIIyT.
2.7. TexHn4eckue cpeacTBa 00ecredeHus JOCTYIMHOCTH AJIsl ”HBAJIHUI0B 00BbEKTOB COLUANBHON HHPPACTPYKTYPHI.
2.8. OGecnieueHue JOCTYIHOCTH JUI HHBAJIUOB B chepe 0Opa3oBaHusL.
2.9. OGecnieueHne co3qaHNs HHBAIMIAM YCIOBUH TOCTYITHOCTH YCIYT B cepe 00pa3oBaHusI.

3. OcHOBHbBIE MOJI0KEHUS 3aKOHOAaTeIbCTBA 10 BONPocaM odecneyeHus JOCTYIIHOCTH /Il HHBAJIM/I0B
YCJIYT U 00b€KTOB, HA KOTOPBHIX OHHM MPEI0CTABIAIOTCS

1. Konsennust OOH o npaBax uaBanuaos (IIlpunoxenue 1),

2. ODenepanbHelii 3aKk0H OT 24 HOs0ps 1995 Ne 181-03 «O conmansHO#M 3alWTe WHBAIUIOB B
Poccuiickoit ®enepauuny (IIpunoxenne 2),

3. Oenepanpupiii 3akoH oT 01.12.2014 Ne 419-®3 «O BHecEHWHM HW3MEHEHHH B OTACIbHBIC

3aKOHoOJaTenbHble aKkThl Poccuiickoid denepauuu 0O BOMNPOCAM COLMAIBHOM 3allUThl WHBAIKUIOB B CBSI3U C
patuduranuerr Konsenmueit o mpaBax uHBanuaoBy» (IIpmmoxenue 3),

4, Oenepanbhpiii 3ak0H 0T 29.12.2012 Ne 273-®d3 «O6 obpazoBanuu B Poccuiickoit depeparuin»
(ITpunoxenwne 4),
5. IIpuka3 MunuctepcTBa TpyAa U colaibHOM 3amuThl Poccuiickoit @enepaunu ot 25.12.2012 Ne 626

«O0 yTBepKIIeHUH METOAUKN (OPMHUPOBaHUS 1 OOHOBJICHHUS KapT AOCTYITHOCTH OOBEKTOB H YCIYT, OTOOPaKAFOIIUX
CpaBHUTEJbHYIO HH()OPMAIIHIO O TOCTYITHOCTH OOBEKTOB U YCIYT IS HHBAIUAOB U APYTHX MATOMOOWIBHBIX TPYIIT
HaceneHus» (IIpunoxenwue 5),

6. [Ipukaz Muntpyma ot 25.12.2012 Ne 627 «OO0 yTBepKICHWHM METOIWKH, TTO3BOJIAIOIIEH
O0BEKTUBU3UPOBATh M CHUCTEMAaTH3MpPOBAaTh JOCTYHNHOCTh OOBEKTOB M YCIYyr B TPHOPUTETHBIX cdepax
KU3HEIESSTEIBHOCTH ISl MHBAJIMIOB U APYTHX MaTOMOOMIIBHBIX Tpynn HaceneHus» (IIpunoxenue 6),

7. ITpuka3 MunucrepcTBa oOpa3oBanus 1 Hayku Poccuiickoit denepaunu ot 09.11.2015 Ne 1309 «O6
YTBEPKIACHUU TMOPsi/IKa 00ecrieueH s yCIOBUI JOCTYIHOCTH JUIsl MHBAJIMIOB OOBEKTOB U MPEJICTABISEMBIX YCIYT B
cepe oOpa3oBaHuMs, a TAKIKE OKa3aHUS UM TP 3TOM HeoOxoaumoit oMoy ([Ipunoxenue 7).

4. Buanl Hapyme}mifl (l)yHKIII/Iﬁ opranmima, NIpuBOAsilIMEC K HHBAJIUIAHOCTH, 1 BbI3BIBAEMbIC UMH
OrpaHMYICHHUSA CIIOCOOHOCTH OCYIIECTBJIATH COIII/IaJ'[LHO-ﬁl)ITOBle JECATCJIbHOCTD

YcraHoBIeHHe HHBAJIHIHOCTH B COOTBETCTBHH C pOCCHﬁCKHM 3aKOHOAATEC/JILCTBOM

WuBamua — nuIo, KOTOpOoe UMEET HApYIICHUE 3I0POBbS CO CTOMKHM PacCTPOMCTBOM (DYHKIIMH OpraHu3Ma,
00ycrIOBIEHHOE 3a00JICBAaHUSMH, TOCICACTBHSIMUA TpPaBM WM JeeKTaMH, MPUBOMAIICE K OrPaHUYCHHIO
KU3HEJESATEITHHOCTH M BHI3BIBAIOIIEE HEOOXOIUMOCTD €r0 COIIHATBHON 3aIIUTHI.

HpI/I OTOM IIOA OrpaHHUYCHHUEM KUSHCACATCIbHOCTU IMOHHUMACTCA IIOJIHAsA WM YaCTUYHas yTpara JUIOM
CHOCOOHOCTH WJIM  BO3MOXKHOCTH  OCYIIECTBIISITH  CaMOOOCIY)KMBaHHE, CaMOCTOATEIILHO TEepeiBUTaThCs,
OPHUECHTUPOBATHLCA, 06H_IaTI)C$I, KOHTPOJIMPOBATH CBOC IIOBCJICHUC, 06yT-IaTBC$I 1 3aHUMAThCA prl[OBOfI ACATCIIBHOCTBIO.
K ocHOBHBIM KaTCeropusaM XU3HEACATCIbHOCTHU YE€JIOBEKA OTHOCATCA:

1. CriocoOHOCTH K caMOOOCITY>KUBAHUIO — CIOCOOHOCTH YEJIOBEKA CAMOCTOSITEIBHO OCYILIECTBIISITH OCHOBHBIE
¢uznonoruyeckre NOTPeOHOCTH, BHIOIHITH OBCEAHEBHYIO OBITOBYIO I€ATENLHOCTD, B TOM YHCIIE HABBIKH JIMYHON
TUT'YCHBI.

2. CrnocoGHOCTh K CaMOCTOSATEIBHOMY TMEPEABMKEHUIO — CIIOCOOHOCTh CaMOCTOSITENIBHO MEpeMeIlaThes B
NPOCTPAHCTBE, COXPAHITh PAaBHOBECHE Tela NPHU TMEPEABIKCHWH, B MOKOE M MpPU IEpEeMEHE IOJIOKEHHs Tena,
MIOJIH30BATHCS OOIIECTBEHHBIM TPAHCIIOPTOM.

3. CrnocoOGHOCTh K OpPWEHTAllMd — CIIOCOOHOCTh K AKTUBHOMY BOCIIPHSATHIO JIMYHOCTH W OKpY’Karomiei
00CTaHOBKH, OLIEHKE CUTYalHH, K OIPEACICHUIO BPEMEHN 1 MECTa HAXOXKICHHSL.

4. CnocoOHOCTH K OOILIEHHIO — CITOCOOHOCTH K YCTAHOBJICHUIO KOHTAKTOB MEKAY JIFOIbMH IIyTEM BOCTIPHUSITHS,
nepepaboOTKH, XpaHEHUs], BOCIIPOU3BEICHUS U Tiepeiaun HHHOpMAIIHH.

5. CrnocoOHOCTh KOHTPOJHMPOBATH CBOE IMOBEACHUE — CIOCOOHOCTh K OCO3HAaHUIO CeOS W aJlcKBAaTHOMY
MOBEJICHUIO C YUYETOM COLIMAIBHO — IIPABOBBIX U MOPAIBHO — STHYECKHX HOPM.

6. CriocoOHOCTh K 00YYEHHIO — CIIOCOOHOCTH K IIe/ICHAPABICHHOMY MPOILIECCY OPraHu3alid ACSITeIbHOCTH
MO OBJIAJICHHUIO 3HAHUSAMH, YMEHUSIMH, HABBIKAMH M KOMIICTCHIIUEH, TPHOOPETEHHUIO OIbITA JEITEIHHOCTH (B TOM
yucae MpodecCHOHANBHOTO, COLUUAIBHOIO, KYJIBTYPHOTO, OBITOBOTO XapakTepa), Pa3BUTHUIO CIOCOOHOCTEH,



NpUOOPETEHHIO OMbITa NMPUMEHEHUSI 3HAHMH B MOBCEIHEBHOH >KM3HU M (OPMHPOBAHHIO MOTHBALIUH IIOJIyYCHHS
00pa3oBaHMs B TE€UCHUE BCEH JKU3HMU.

7. CnocoOHOCTh K TPYAOBOW AEATENBHOCTH — CIOCOOHOCTH OCYIIECTBISITH TPYIOBYIO HEATENBHOCTH B
COOTBETCTBHH C TPEOOBAaHUAMH K COACPKaHHIO, 00bEMY, KaUueCTBY U YCIOBHSIM BBIOIHEHUS paOOTHI.

YcTaHOBICHHE HHBAIMIHOCTH Y B3POCIIBIX M AE€TEH OCYLIECTBISIETCS IPU IPEAOCTABICHUH TOCYAapCTBEHHON
YCIyTH TIO TIPOBEJCHUIO MEIUKO-COIMATBHON SKCIIePTU3bl. J[J1s BBITOMHEHUS 3TOi yciyrd B PO GyHKIIMOHUPYIOT
(enepanbHble YUYPEXKICHHS MEIUKO-COMAIbHONM SKCHEpPTH3bI, IMOJBEIOMCTBCHHbIE MMHHUCTEPCTBY Tpyda U
conanbHoi 3ammThl Poccuiickoit @enepaiuu.

VYcnoBusAMuU NPU3HAHUS TPAXKIAHIUHA HHBAINIOM SIBIISIOTCS:

—HapyUICHUE 310POBbsI CO CTOMKUM PacCTPONCTBOM (YHKIHMI OpraHu3Ma, 00yCcIoBIEHHOE 3a00I€BaHUAMH,
HOCJIEACTBUSMH TPABM WM JeeKTaMu;

— OTpaHUYEHHE KU3HENEATEIbHOCTH;

— HEOOXOANMOCTh OCYIICCTBICHHS MEP COLMATILHOM 3alIUThI, BKIIOYas peaOMINTALUIO.

Hanuuue numis 0HOTO M3 yKa3aHHBIX YCJIOBUM HE SIBIISIETCS OCHOBaHHEM, JOCTAaTOYHBIM JAJIS MpPU3HAHUA
rpaXkAaHWHA UHBAJIUIOM.

VHBaMTHOCTS ~ YCTAHABIMBAIOT WCXOAd W3 KOMIUIGKCHOM OLIEHKM COCTOSHHUS — 3/10pOBbS TpaKJaHHHA
B COOTBETCTBUM ¢ KnaccupukanusMu u KpuTepusMy, YTBepKaeHHbIME MuHTpynoM PO.

B 3aBucumocTH OT cTeneHH paccTpoiicTBa (GYHKLUM OpraHu3Ma rpaxIaHUHY, IPU3HAHHOMY HHBAJIHIOM,
ycranapnuBaetcs |, |l wim Il rpynma waBanmuaHOCTH. | Tpyma WHBANMIHOCTH YCTaHABIUBAETCS NpU HanOojee
TSDKEINBIX paccTporicTBax (pyHKIMI oprannsma, 111 rpynma nHBanumIHOCTH — Ipy Hamboee nerkux. Pedbenky (miry
B BO3pacTe 10 18 j1eT) He 3aBUCUMO OT TSHDKECTH paccTpoiicTBa (GYyHKIMNA OPraHM3Ma yCTaHABIHMBACTCS KAaTETOPHS
«peOEHOK — HHBAIH.

I'paxnaHuHy, NpU3HAHHOMY WHBAJHIOM, BBIIAIOTCS CIpaBKa, HOATBEp)KAaromIas (akT yCTaHOBIICHHS
HWHBAJIMJIHOCTH, C YKAa3aHHUEM TPYIIbI HHBAJIUIHOCTH, da TAKKEC HHIAUBUAYAJIbHAA IIpOorpamMma pea6I/IJ'H/ITaHI/II/I.
[Mopsimok cocraBieHust U (OPMBI CHOPAaBKA M HHAMBHIAYAIBHOW TMPOTpaMMbl PeaOMINTAIMH YTBEPIKIAIOTCS
Muntpyna Poccuu.

Hap;my C TCPMUHOM «MHBAJIXUI» B HOPMAaTHUBHBIX aKTaX U CHCHI/IEUII)HOﬁ JIMTEPATypPEC UCIIOJIB3YCTCA TCPMHUH
«ManoMobupHBIe TpymIbl HaceneHus» (MI'H), koTopsiii onpenenseTcs Kak «JTF0AH, UCTIBITHIBAIONINE 3aTPyIHEHUS
NPY CAMOCTOSATEILHOM IEePEIBHKEHUH, TIOTyYSeHHN YCIIyTH, HEOOX0JUMOI WH(POPMAIH WU IIPH OPUEHTHPOBAHUH
B npocrtpaHcTBe. K MamoMOOWIBHBIM TPyNIaM HACEJIEHHUs 3/1eCh OTHECEHbI: MHBAIWABI, JIOAW C BPEMEHHBIM
HapyLIeHUEM 3/10pOBbsl, OEpEeMEHHbIE KEHILUHBI, JIOIM CTAPLIMX BO3PACTOB, JIOAU C JETCKUMH KOJSICKAMU U T.ILY.
Takxum o6pazom, MI'H — 310 Gornee mupokast KaTeropus JIFOIeH, BKITFOUAtoas B ce0sl HHBAIUIOB.

CucremaTuzauust (popM HHBAIMIHOCTH VISl pellleHUs] BOIIPOCOB A0CTYITHOCTH

Jnis pemieHus: BOTPOCOB CO3/@aHMs JIOCTYITHOW CpPEAbl JKU3HEAESTENFHOCTH Ha OOBEKTaX COIHAIBHON
UHPPaCTPYKTypHl pazpaboTana Kiaccuukanus GopM UHBaIHIHOCTH (Tabuuna Nel).

Taoauma Ne 1

Knaccupukanusa Gpopm MHBAJTUIHOCTH

BykBennoe ®opmMa HHBAJHIHOCTH I'padguueckoe
o003HaYeHne n3obpaxkeHue
K WHBanusl, epeiBUraroIecs Ha Kpecaax-Komsckax k‘:\

(0] I/IHBaJ'II/I,HLI C HapYICHUAMHA OIMMOPHO-ABUTAaTCIILHOT'O allliapaTa

C WHBanuas! ¢ HApYIIEHISIMA 3PSHUS !i




.
2
r MuBanuap! ¢ HApYIICHUSIMU CITyXa

Yy WHBanuas! ¢ HApYIIEHUSAMH yMCTBEHHOTO Pa3BUTHUS

5. KpaTkasi xapakTepuCTHKA 0apbepoB OKPY:KAIOIIeH cpeabl 1 HHBAJIUA0B Pa3sHbIX Gopm
HHBAJTUIHOCTH

B 3aBucumoctu ot ¢popmel nHBanuaHOCTH B LlIKo0INe, M0 CTaTKUBAETCs C ONPeeICHHBIMU OapbepaMH.
s uneanuoos, nepedsuearouwuxcs Ha Kpecaax-Kouackax: IOPOrt, CTYIIEHH, BBICOKUE MIPUIJIABKHU.
s uneanuoos c HapyuweHuAMY ONOPHO-08USAMENbHO20 ANNapama.

1) JUTSL JIAL, TEPEABUTAOLINXCS CaMOCTOSTEIBHO C MOMOIIBIO TPOCTEH, KOCTBUIEH, OMOp — IOpPOTH,
CTYIICHH.
2) JUTSL JTULL, He IEHCTBYIOINX PYKaMH — IPEISITCTBUS P BHIMIOJIHEHUH JICHCTBUI pyKamMu (OTKphIBaHUE

JIBEpei, CHATHE OJEK/IbI M O0YBH U T.J., TOJIH30BAHNE KPAHOM, KJIABHIIAMH H JP.).

s uneanuoos ¢ HapyuweHusMuy 3peHus: TIperpasl Ha My TH IBKEHUS (CTOMKH, KOJIOHHBI, YTIIbI, CTCKIJITHHBIC
JBepHU 0e3 KOHTPACTHOTO 0003HAYCHHUS U JIP.).

Jns uneanuoos ¢ HapywenusmMu cryxa: OTCyTCTBHE BO3MOKHOCTH MOJIKITIOYEHHS COBPEMEHHBIX TEXHUIECKUX
CPEJICTB peabmIuTaNy (CIyXOBBIX allapaToB) K cUCTeMaM WHGopMaIiu (HampuMep, 4epe3 HHIYKITNOHHBIC TIETIN),
OTCYTCTBHE  CYpJONEpPEeBOAYMKA, TU(IOCYpAONEPEBOTINKA.

Jnsa uneanuoos ¢ HapywenuasMu yMCmMEeHHo20 pazgumus: OapbepaMy pa3IMuHOIl CTENEeHH BBIPaKEHHOCTU
MOT'YT OBITh OTCYTCTBHE MOHSATHOM JUIS YCBOSHHS HH(POPMAIMU HA 00BEKTE COLUATBHON HHPPACTPYKTYPHI.

6. O0mme pekoMeHAAUMH MO0 YCTPAHEHUIO HapbepoB AJIs HHBAJIUAOB ¢ Pa3HbIMU GopMaMu
uHBaJMaHOCcTH B lIkoue

Ne OcHOBHBIE CTPYKTYPHO — PexoMeHanum 1o agantanum 00beKkTa
(yHK1IMOHAIBLHDBIE 30HBI
o0beKTa
1 Teppuropus, npuierampomas kK | O0yCTpoHCTBO TEpPUTOPUH
3/1aHuI0 (Y4acTOK)
2 [yth (myTH) awxenus BHyTpu | OOecrieueHne (HYHKIMOHUPOBAHUS CUCTEM MH(pOPMAIMK Ha OOBEKTE.

3naHus (B T.4. myTh 9Bakyanuu) | OOyCTpOHCTBO JOCTYMHOCTH OCHOBHBIX ()YHKIMOHAIBHBIX 30H,
HEJIOCTYIHBIX JIJIS OT/IEIBHBIX KaTerOpHi HHBAJUIOB

3 3oHa meseBoro HasHaueHus | [IpoBeneHue MepoONpPUSATHI IO TEXHUYECKOMY O00yCTPONCTBY B CBSI3H C
3maHus (II€JIeBOTO TIOCELIEHHs | apXUTEKTypHO — IUIAHUPOBOYHBIMH OCOOEHHOCTSIMH 3IaHUS MOJXKET
o0bekTa) OBITH BBHIMOJHEHO JIMIIb B IOPSAKE KalUTAIBHOTO PEMOHTA WM

PEKOHCTPYKIMU

4 CaHuTapHO-TUTHEHUUYECKUE OO0ycTpOHCTBO CAHUTAPHO — TUTHEHUYECKHX IToMeleHuni. [IpoBenenne

MIOMEUIECHUS MEpOIPUSATHH 10 TEXHUYECKOMY OOYCTpPOHCTBY B CBS3H C

APXUTEKTypHO — IUIAHUPOBOYHBIMH OCOOEHHOCTSIMH 3[IaHHUS MOXKET
OBITH BBINMOJIHEHO JHMIIb B TOPSIKE KAaNWTAJIBHOTO PEMOHTa WIH

PEKOHCTPYKIMN

5 Cuctema unHbopMarmu u cBs3u | [Tomoms co ctopons! coTpyaaukoB OCH i cOnmpoBOXAEHUS K MECTY

(Ha Bcex 30Hax) MONy4YeHHS YCIAYTH;, [0000pyAOBaHWE KOMIIOHEHTAMH CHCTEMBI
MHPOPMALINH U CBA3H

6 Bce 30HbI 1 yyacTku [TpoBenenue MepONPUATHIA IO TEXHHYECKOMY 00yCTPOHCTBY; PEMOHT

TEKYIIUH, KAaTUTAIbHBIN.

7. ITHKA 001IeHNs ¢ HHBAJIHIAaMHU

Cotpyanuku LLkomns! npu 00IIEeHNH ¢ HHBATHIAMH PYKOBOACTBYIOTCS [IpaBuiaMu STHKETa, yTBEPKACHHBIMH
npuka3oM aupexropa HIkonsr.



KomMmyHukanus (0oOmieHue) paccMaTpuBaeTCsl Kak BaKHEHIIIass CTOPOHA JIFO00M JesATENIEHOCTA, BO MHOTOM
o0ecrieunBaroas ¢ ycrnex U MpoayKTHBHOCTh. KOMMYHHKAaTHBHAS KOMIICTCHTHOCTh HEOOXomuMma Kaxaomy. Jliis
CIEIMATUCTOB MPO(ECCUOHANTBHO 3HAYMMEIMHU SIBJITFOTCS YMECHHS MIPABUIIEHO BOCIIPUHUMATL U TIOHUMATh JIPYTOro
YeJIOBeKa, FPAMOTHO OKa3bIBaTh YCIIYTH B YUPEIKICHUH WIA OPTaHU3AIIHH.

Pa3BuTHE KOMMYHHKATUBHBIX YMEHHUH CKJIaIBIBACTCS M3 CICTYIONIIX OCHOBHBIX HABBIKOB:

- n30erath KOHQINKTHBIX CUTYaIHi;

- BHUMATEIILHO CIYIIaTh MHBAJIKU/A U CIIBIIIATE €T0;

- peryaupoBaTh COOCTBEHHBIC 3MOIIMH, BO3HUKAIOIIUE B TIPOIIECCE B3aNMOJICHCTBUS;

- obecreurBaTh BRICOKYIO KYJIBTYPY M STHKY B3aHMOOTHOIICHUH;

- [IUBUJIM30BaHO MMPOTUBOCTOSATH MAHUITYJTUPOBAHUIO.

Jexnapanusi He3aBUCMMOCTH UHBAJIUI0B

. He paccmaTpuBaiite MO0 HHBaTMIHOCTH Kak MpoOieMy

. He Hano mens onekats, 51 HE TaK €1ad, Kak KaXeTcst

. He paccMaTpuBaliTe MEHs Kak MAallUEHTA, TaK KaK s IPOCTO BAIll COOTECUECTBEHHUK

. He crapaiitech n3MeHUTh MEHS. Y Bac HET Ha 3TO IIpaBsa.

. He meitaiiteck pykoBOIUTh MHOIO. Sl HMEIO MPpaBo Ha COOCTBEHHYIO JKU3HbB, KaK JII00asi TNYHOCTD.

. He yunTe MeHs ObITh MOKOPHBIM, CMUPEHHBIM U BEXIUBBIM. He nenaiite MHE 0OTKEHUSL.

. [MpusHaiiTe, 4TO peadbHOM MNPOOIEMOH, C KOTOPOHW CTANKWBAIOTCS WHBAIWABI, SBISIETCS HX
couuansHoe 00ecleHNBaHNe U IPUTECHEHUE, IPeayOeKICHHOE OTHOILCHNE K HUM.

. [Tonnepsxute MeHs, 4TOOBI ST MOT 110 MEpE CHJI BHECTH CBOW BKJIa B OOLIECTBO

. ITomorure MHE MO3HATH TO, YTO 5 XOUY

. BynbTe Tem, KTO 3a00THTCS, HE JKaJles BpEMEHH, U KTO OOPETCsI B IOMBITKE CIENATh JIydlle

. BynwTe co MHO#, qaske Koraa MbI OopeMcs IpYT ¢ APYyTroM

. He nomoraiite MHe TOorma, Korza s B 3TOM HE HYXKIAIOCh, €CJIH 3TO JaXke AOCTaBIAeT BaM
YAOBOJIBCTBUE.

. He Bocxumaiitech MHOIO. JKenanue >kMTh OTHOLEHHON )KM3HBIO HE 3aCITYKUBAET BOCXUIICHUS

. V3HaiiTe MeHs noayduie. Mbl MOKEM CTaTh APY3bSIMH.

. bynere coro3HukamMu B 0OOppO€ MPOTHB TeX, KTO TONB3YeTCs MHOK JIIsi COOCTBEHHOTO
YAOBJIETBOPEHUSL.

. [aBaiiTe yBakaTh Apyr apyra. Benp yBaskeHHe NnpenmnonaraeT paBeHCTBO.

O0mme npaBuiIa I TUKeTA MPU 00LEHNHU ¢ HHBAJTUAAMU.

B 3aBucMMOCTH OT KOHKDETHOW CHUTyallMd CYIIECTBYIOT OOIIWe TNpaBuUia STHKETa TpPHU OOIIEHWU C
VHBaJNIAMHU:

1.06pawenue k yenosexy: KOrjaa Bbl pa3roBapuBacTe ¢ MHBAIUOM, 00pamaiTeCh HEMOCPEICTBEHHO K HEMY,
a He K COMPOBOXKIAMIIEMY WIH CypAOIEPEBOAUNKY, KOTOPHIE TPUCYTCTBYIOT IMPU Pa3TOBOPE.

2. Hoostcamue pyxu: KOTAa Bac 3HAKOMST C MHBAJIMJIOM, BIIOJTHE €CTECTBEHHO MOYKATh €My PYKY: JTaXKe Te, KOMY
TPYZHO JIBUTATh PYKOW WIJIM KTO TIOJNB3YETCs MPOTE30M, BIIOJIHE MOTYT IOXKAaTh PYKYy — MPaBYIO WIH JIEBYIO, YTO
BITOJTHE JIOITYCTHMO.

3.Hazvisatime cebs u Opyaux: KOTAa BBl BCTPEUAECTECh C YEIIOBEKOM, KOTOPBIH IJIOXO WIIM COBCEM HE BUIMT,
00s13aTeNIbHO Ha3bIBalTe ce0si M TeX JII0JIei, KOTophle MpHUILUTK ¢ BaMu. Ecnu y Bac oOmas Oecexa B rpyrie, He
3a0bIBaiiTe MOSICHUTh, K KOMY B JAaHHBI MOMEHT BBl O0paliaeTech, ¥ Ha3BaTh CeOs.

4.IIpeonosicenue nomowyu: €Ciiv BBl MIpeJJlaraeTe IOMOIIb, KAUTE, TIOKa €€ MPUMYT, a 3aTeM CIIpalIBanTe,
YTO | KaK JIeTarh.

5.A0exeamHocms u gexcaugocms. 0dpamanTech ¢ B3pOCIBIMU HHBATTHAAMHU Kak ¢ B3pociabiMu. OOpariaitech
K HUM 110 UMEHH H Ha ThI, TOJIBKO €CJIM Bl XOPOLIO 3HAKOMBI.

6. He onupaiimecs Ha Kpecio-KOJAACKY: ONMHMPATHCS WIM BUCHYTH Ha YbEH-TO MHBAIMAHOMN KOJISICKE — TO XKe
camoe, 4TO ONUpaThCs MM BUCHYTh Ha ee oOJiajarelie, U 9TO TOXKe pazzipakaet. HBamuIHAsS KOJIACKA — 3TO YacTh
HENPHKAcaeMOro MPOCTPAHCTBA YEIOBEKa, KOTOPHIN €€ UCTIONIb3YET.

7. Buumamenvnocms u mepnenugocmu: KOra Bbl pa3roBaprBaeTe ¢ YEIOBEKOM, UCTIBITHIBAIOIUM TPYIHOCTH
B OOIIEHUH, CIyIIaiTe €ro BHUMATENLHO. ByJbTe TepHenuBbl, *AUTE, KOTJa YeJOBeK caMm 3akoH4uT (pasy. He
TIOMPABIIANTE €r0 U HE IOTOBapuUBaiTe 3a Hero. Hukorga He MpUTBOPAMTECH, UTO Bbl IOHUMAETE, €CJIM HA CAMOM JIeJie
9T0 He Tak. [loBTOpUTE, YTO BBI HOHSUIN, 5TO IOMOXKET YEIOBEKY OTBETHThH BaM, a BAM — IOHATH €TO.

8.Pacnonosicenue 0 6eceObl: KOT/Ia BBI TOBOPUTE C YEIIOBEKOM, TIOIB3YIOMIUMCS HHBAJIMIHOHN KOISICKOU HITH
KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOObI Ballld M €ro iia3a ObUIM Ha OJHOM YpPOBHE, TOTZa BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTaTh MO Ty0aM, pacnooKHUTECh TaK, YTOObI Ha Bac magan cBer,
u Bac 6bu10 X0po1mo BuAHO, mocTapaiitecs, 4ToObl Bam HUYero (ena, curapeTsl, pyku), He MEIIaio.



9.Ilpugneuenue 6HuManus uyenoéexa: 4YTOOBI TPUBICYh BHUMAHHME YEJIOBEKA, KOTOPHIA IUIOXO CIIBILIUT,
IIOMAIIUTE €My PYKOH WJIM MOXJIoNaiTe o wiedy. CMOTpUTE eMy NpsIMO B IJla3a U FOBOPUTE YETKO, HO UMEHTE B
BUJLY, UTO HE BCE JIIOJIM, KOTOPBIE TIOXO CHBIIIAT, MOT'YT YUTATh MO TyOam.

10. He cmywatimecs, eciv cy4ailHO JOIMYCTHIIM OIUIOIIHOCTB, cKa3aB "YBumumcsa" win "Bel cnbimanu 06
3TOM...?" TOMY, KTO HE MOYKET BHJIETh FUTH CIBIIIATH.

Taxoke pazpaboTaHbl IpaBUIIa 3TUKETA AJIS1 JIML C PA3HBIMHU paccTpoiicTBaMu GYHKIUH opraHusma. Crucok
NpaBUJI JIOCTATOYHO BeiWK. Eciu comMHeBaeTech, pacCUMTHIBAlTe HAa CBOM 3ApaBBIi CMBICT W CIIOCOOHOCTH K
co4yBCTBHIO. OTHOCUTECH K IPYTOMY YEJIOBEKY, KaK K ce0e caMoMy, TOYHO TaK )K€ €ro yBaXKaiiTe — M TOra OKa3aHue
YCIIyTH B YUPEXKACHUU U 001IeHe OyayT 3 (PEeKTHBHBIMHU.

IIpaBuia 3TuKeTa NPU OOLIEHNU ¢ MHBAJTUAAMH, UCTIBITHIBAIOLIUMH TPYAHOCTH NPH NepeABHKEHUM:

. [lomHUTE, YTO UHBaMUAHAS KOJIAICKA — HEINPUKOCHOBEHHOE IPOCTPAHCTBO 4denoBeka. He
o0nokaunBaiiTech Ha Hee, HE TOJKalTe, HE KJIaauTe Ha Hee HOruW Oe3 paspemieHus. HauaTe kaTUTh KOJsICKy Oe3
COIJIaCHsI MHBAJIMIa — TO )K€ CaMOe, YTO CXBAaTUTh U IMIOHECTH YeJIoBeKa 0e3 ero pa3peiieHus.

. Bceerna cnpammBaiite, Hy)kHa JIM IIOMOIIb, NpeXe 4eM oka3aTh ee. [Ipennaraiite momorup, eciu
HY>KHO OTKPBITh TSKEJIYIO IBEPh WU IMPOUTH IO KOBPY C JUIMHHBIM BOPCOM.

. Ecnn Bamie mpeayio’)keHUe O MOMOIIM MPHHATO, CIPOCHTE, YTO HYXHO JAeNaTh, U YETKO CIETyHTe
WHCTPYKLMSM.

. Ecnn Bam paspemmmim nepeiBuraTh KOJACKY, CHadana KatuTe ee MemieHHo. Komsicka ObicTpo
HaOupaeT CKOPOCTh, U HEOXKUAAHHBIN TOTYOK MOXKET IPUBECTH K [TOTEPE PABHOBECHSL.

. Bcerpa nuuHo yOexpaiiTech B JOCTYHHOCTH MECT, TJie 3allJIaHUPOBAHBI MEPONPHSTHS. 3apaHee
MOWHTEPECYHTECh, KAKHE MOTYT BOSHUKHYThH POOJIEMBI MK Oapbephl U KaK MX MOKHO YCTPaHUTb.

. He Hano xiomaTh 4enoBeka, HaXOIAIIErocs B MHBAIMIHON KOJIACKE, IO CIIMHE WIIH IO IIIedy.

. Ecnn BO3MOXHO, paclojoXHUTECh TakK, YTOOBl Ballld JUIa ObUIM HA OZHOM ypoBHe. M3Geraiite
MOJIOKEHUS, IIPU KOTOPOM BaleMy cOOECeIHUKY HYKHO 3allPOKUBIBATH TOJIOBY.

. Ecnu cymiecTBYIOT apXWTEKTypHbIE Oapbepbl, MNPEOyNpEeIuTe O HHUX, YTOObI UEIOBEK HMEN
BO3MOKHOCTH IPUHHAMATH PEIICHUS 3apaHee.

. [TomHuTE, YTO, KaK MPaBUIIO, Y JIOAEH, UMEIOIINX TPYAHOCTH MPHU MEPEABIKCHUH, HET MPOOIEM CO
3peHUeM, CIIyXOM U TIOHHUMAaHHEM.

. He nymaiite, 4T0 HEOOXOIUMOCTb TIOJIB30BAThCSI MHBAIMIHOM KOJSICKOH — 3TO Tpareaus. ITo crnocod

CBOOOMHOTO (eCiM HET apXUTEKTYPHBIX OaphepoB) mepeaBrkeHUs. EcCTh Jt0u, MONB3YIONIUMECS WHBAIUIHOMN
KOJISICKOM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOUTh U MOTYT MEPEBUTaThCS C MOMOIIBIO KOCTBUICH, TPOCTH U T.I1.
Kossicku OHU UCTIONB3YIOT AJIS TOTO, YTOOBI SKOHOMHUTh CHJIBI M OBICTPEE MEePEIBUTaThCS.

IIpaBuia 3TUKeTa NPU O0LIEHNH ¢ MHBAJUAAMH, UMEIOLMMH HAPYLIEHHe 3peHHe WM He3PTYMMHU:

. [Ipeanarast cBOIO MOMOILb, HANPABIATE YEIOBEKA, HE CTUCKUBANWTE €ro pyKy, HIUTE TaK, KaK BbI
00bryHO X0auTe. He Hy)XKHO XBaTaTh CJIENOro 4ejJoBeKa U TALUTh €ro 3a COOOH.

. Onumure KpaTKo, TA€ Bbl HaxoauTech. [Ipenynpexaaiite 0 MpensTCTBUAX: CTYIIEHSX, JTyKax, sIMax,
HU3KHX HPUTOJIOKAX, TPyOax U T.II.

. Hcnonp3yiite, eciin 3TO yMECTHO, (pa3bl, XapaKTepU3yIOIIUe 3BYK, 3amax, paccTosHue. Jlenurech
YBUICHHBIM.

. Obpamaiitech ¢ co0akaMU-TTOBOABIPSMH HE TaK, KaK ¢ OOBIYHBIMH JTOMAIIHUMH >KMBOTHBIMU. He
KOMaHJyiTe, He TpOraiiTe U He Urpaiite ¢ co0aKon-TIOBOBIPEM.

. Ecnmu BBl coOupaerech 4MTaTh HE3psYeMy YENIOBEKY, CHavaia mpeaynpeante od stom. ['oBopure
HOpMAaJbHBIM rojiocoM. He nmpomyckaiite nH(popManuio, eciu Bac 00 3TOM HE MOTPOCHT.

. Ecnu 310 BakHOE MUCHMO HITH JJOKYMEHT, HE HYXKHO JUJIs yOeANTEThHOCTH AaBaTh ero morporarts. [Ipu

3TOM HE 3aMEHsiTe uyTeHue nepeckazoMm. Korna He3psuuil 4enoBeK JOJDKEH MOANNCATh JOKYMEHT, IIPOYUTAUTE €ro
o0s13aTenbHO. HBaIMIHOCTD HE OCBOOOXKIAET CIIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHOM TOKYMEHTOM.

. Bceraa oOparaiiTech HEOCPEICTBEHHO K Y€JI0BEKY, TaKe €CJIM OH Bac HE BUJIUT, & HE K €T0 3psIYeMy
KOMITaHbOHY.

) Bcernma mHaspBaiiTe ce0s W TPEACTABISHTE JPYTHX COOSCETHMKOB, a TaKXXe OCTaIbHBIX
MPUCYTCTBYIONUX. ECIN BBI XOTHTE MTOXKATH PYKY, CKOXKHUTE 00 STOM.

. Korna Bl npejiaraere He3pauEMy YEJIOBEKY CECTh, HE YCAXKUBANUTE €ro, a HAMPaBbTE PYKY Ha CIUHKY

CTyJa WM MOJUIOKOTHHK. He BoauTe 1o MOBEPXHOCTH €ro PyKy, a JaiiTe eMy BO3MOXKHOCTH CBOOOJHO TOTpPOTaTh
npeameT. Ecnu Bac monpocuiy moMous B3sITh KaKOW-TO MPEAMET, He CIIEAYeT TAHYTh KUCTh CJIENOTrO K IpeAMETY U
Opath €ro pyKO# 3TOT MPEIMET.

. Korna BeI 001iaetecs ¢ rpymnioil He3psiuuX JII0Jei, He 3a0bIBaliTe KaKABIN pa3 Ha3bIBaTh TOTO, K KOMY
BbI 00paraerecs.



° He 3acraBnsiite Bamero CO6€C€,I[HI/IKa BCIIATh B MMYCTOTY: €CJIM BBI MICPEMCHIACTCCh, MTPEAYIIPECANUTE

ero.

. Brioiae HOpManbHO YHOTPEOISIT CIIOBO «CMOTPEThY. [ He3ps4uero 4emoBeKa 3TO 03HAYAET «BHIIETh
pyKamm», Ocsi3aTh.

. N30eraiiTe pacIUIBIBYATHIX ONPEICICHUH M WHCTPYKIUM, KOTOPbIE OOBIYHO COIMPOBOXKIAIOTCS

KecTtaMu, BLIpa)KCHI/II\/'I BpoJc «Crakan HaxoauTcCs rac-To TaM Ha CTOJICH. CTapaﬁTeCI: ObITh TOUHBIMH: «CTakaH
mocepcauHe CTOIa».

. Ecnu BBI 3aMeTwiy, 9TO HE3PSIUMH YETOBEK COMIICS C MapuIpyTa, HE YIPaBIsSHTe ero ABIKEHHUEM Ha
PacCTOSTHUY, TTOIOWINTE W TIOMOTHUTE BHIOPATHCS HA HYKHBIH ITyTh.
. IIpm cmycke WM MOABEME IO CTYIEHBKAM BEOUTE HE3PSUEro MEepIEeHANKYSPHO K HHAM.

IlepenBurasce, He JenaiTe PhIBKOB, pE3KUX ABMKEHUM. [Ipr cONpOBOXKACHNUN HE3PSUETO YEJIOBEKa HE 3aKJIaJIbIBaTe
PYKH HazaJx — 3TO HeyA00HO.

l'[pamma I3THKeETaA MpPHU Oﬁll.leﬂl/ll/l C MHBAJIMIAMH, HMMCIOIIUMHU HAPYHICHHE CIyXa:

° Pa3r013apI/IBa;1 C YCJIOBCKOM, Y KOTOpPOIr'o IUIOXOM CJIyX, CMOTPUTE IIPAMO Ha HETO. He 3aTemusiite cBoe
JIMIO U HE 3aFOpa)KHBaI>'ITC €Tr0 pyKamMy, BOJIOCAMU WJIM KAKUMH-TO IMPEAMCTAMU. Bam CO6CCCI[HI/IK JOJIDKCH HUMCTb
BO3MOKHOCTD CJICAUTH 3a BHIPAXKCHUCM BallI€ro JIMIia.

. Cy1ecTByeT HECKOJIBKO TUIIOB U cTeNeHel IIyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CIIOCOO0OB
0O0IIEHUS € JII0bMHU, KOTOPBIE IJI0XO0 ciblmaT. Eciu BbI He 3HaeTe, Kakoil MpeanodecTb, CIPOCUTE y HUX.
. HexoTopsle mroad MOTyT ciblllaTh, HO BOCIPUHHUMAIOT OTJENbHBIE 3BYKH HENMpaBWIbHO. B 3ToM

cllydae TOBOpUTE 0ojiee TPOMKO M YeTKO, MoAOUpas MOAXO AU ypoBeHb. B mpyrom ciydae moHagoOUTCs JTHIIb
CHHM3HTH BBICOTY TOJIOCA, TAK KaK YeJIOBEK YTPaTHJI CIIOCOOHOCTh BOCTIPUHUMATH BHICOKUE YaCTOTHI.

. UroOpl mpuBiIeYs BHUMAHHUE YEJIOBEKAa, KOTOPBIA TUIOXO CIBIIINT, HA30BUTE €ro 1Mo UMeHH. Eciu
OTBETa HET, MOXKHO CJIETKA TPOHYTh YEIOBEKA MM KE IIOMaXaTh PYKOM.

. I'oBopuTe sicHO 1 poBHO. He Hy»XHO M3ITUIITHE TIOYEPKUBATh YTO-T0. KpndaTh, 0COOEHHO B yX0, TOXKE
HE HAJO.

. Eciu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMNpoOyiTe mnepedpasupoBaTh CBOE MPEIIOKCHUE.
Ucnonp3yiiTe )KeCThI.

. Y06enurech, 4TO Bac MOHsUM. He cTecHsTeCh CIIPOCHTD, TIOHSUT JIX Bac COOECETHUK.

. Ecmu BB coobmaere mHPOpMaIHIO, KOTOpast BKIIOYAeT B ce0si HOMEp, TEXHUUECKUN WU IPyToi

CJIOJKHBIN TEPMUH, a/IpeC, HAIUIINTE ee, COOOLIUTE MO (HaKCy MITH JIEKTPOHHON OYTE WK JTFOOBIM JPYTUM CIIOCOO0M,
HO TaK, YTOOBI OHa OblJIa TOYHO MOHSITA.

. Ecnu  cymecTBylOT TpPyJHOCTH TpU YCTHOM OOIIGHWM, CIIPOCUTE, HE OyIeT M Mpolle
NIEPENUCHIBATHCS.

. He 3a0bIBaiite o cpene, KoTopas Bac OKpy»xaeT. B OONbIINX MM MHOTOJIFOJHBIX IIOMEUICHUSIX TPYIHO
00MIaThCS € JIIOJBMHU, KOTOPBIE IJI0XO0 CIBIIAT. SIPKOe COJHIE WIIH TeHb TOXKE MOTYT OBITh OapbepamH.

. OueHb 4acTo IIyXHe JIIOAW UCHOJb3YIOT SA3bIK XecToB. Ecii BBl oOl1aeTech yepe3 nepeBounKa, He
3a0yabTe, YTO OOpaIaThCsa HaJl0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K IEPEBOAUHKY.

. He Bce nro/in, KOTOpBIE IJI0XO CIIBIIIAT, MOTYT YUTATh N0 rybaM. Bam sryuinie Bcero cipocuts 00 3ToM

npu mepBoii Berpede. Ecnm Bam cobecemHUK 0O0JIafaeT 3TUM HABBIKOM, HY)KHO COONIOJIATh HECKOJBKO BayKHBIX
ImpaBuUlJI. HOMHI/ITe, YTO TOJIBKO TpHU U3 ACCATHU CJIOB XOPOIIO MPOYUTEIBAKOTCH.

° Hy)KHO CMOTPCTh B JIMIIO CO6€C€,Z[HI/IKy 1 TOBOPUTH SAICHO U MCIJICHHO, UCIIO0JIb30BATh IIPOCTHIC (bpa3m
U n30erarhb HECYIICCTBCHHBIX CJIOB.
° Hy)KHO HCIIOJIb30BATh BBIPAXKXCHUC JIMIA, KCCThI, TCIOABUIKCHUA, CCJIIM XOTUTC IMOAYCPKHYTH WA

IMPOACHUTL CMBICII CKa3aHHOTO.

IIpaBuia 3THKeTa NMpH OOLIEHMM ¢ MHBAJMAAMH, HMEOLIMMH 331epP:KKy B Pa3BUTHH H NPOOGJeMBbI
001LIeHNsl, YMCTBEHHbIe HAPYIICHHS:

U Hcnons3yiiTe TOCTYIHBIN S3bIK, BBIPAKAUTECH TOUHO U 110 JIEITY.

. M30eraiite cIOBECHBIX MITAMIIOB M 00pPa3HBIX BBIPAKEHHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

° He rosopute cBeicoka. He qymaiite, 4To Bac HE NOUMYT.

. Tl'oBopst 0 3amavax WM NPOEKTE, paccKasblBaiiTe Bce «mo Imaram». Jlaite Baiiemy COOECeIHUKY
BO3MOXKHOCTb OOBIIPaTh KaXKbIH LIAr IIOCIIE TOT0, KaK Bbl OOBSICHUIN EMY.

. Hcxonute n3 TOro, 4To B3POCIBIM YETOBEK C 33JEPKKOM B pa3BUTHH MMEET TAKOH K€ OIBIT, KaKk U
nr000#1 ApYyroi B3pOCIBIN YEI0OBEK.

. Eciu HeoOxoaumo, ncmonb3yiite wumocTpanun win (ororpadguu. Byasre TOTOBBI MOBTOPUTH

HECKOJIBKO pa3. He caBaiitecs, eciiu Bac ¢ MepBOTO pa3a He MOHSIIH.



. OOparaiiTecs ¢ 4eIOBEKOM € MPOOIeMaMHy Pa3BUTHS TOYHO TaK e, KaK BbI ObI 00paIanch ¢ JII0OBIM
IpyruMm. B Oecene obcyskpaiite Te e TeMbl, Kakue Bbl 00CyXaaeTe ¢ APYrUMH JoapMH. Hampumep, miaaHel Ha
BBIXOJHBIE, OTIIYCK, I10r0/1a, IOCIIEIHIE COOBITHS.

. OOpataiiTech HENOCPEACTBEHHO K YEIIOBEKY.

. [ToMHUTE, YTO NIOIU C 3aJCPKKOW B Pa3BUTHH JI€ECIIOCOOHBI M MOTYT HOJMHCHIBATH JOKYMEHTHI,
KOHTPAKTBHI, TOJIOCOBaTh, 1aBaTh COTJIACKE HA MEAULIUHCKYIO IIOMOIIb U T.J.

IIpaBuia 3TuKeTa MU O0LIEHNHU ¢ MHBAJIUAAMH, UMEIOIMMHU NICUXHYeCKHe HAPYIIeHHA:

[lcuxuueckue HapylleHHsT — HE TO JK€ caMoe, YTo IpoOieMbl B pa3BUTHU. JIIOOM C NCUXWYECKUMHU
npoOJeMaMy MOTYT HCIBITBIBATH SMOLIMOHAIBHBIE PACCTPOMCTBA MIIM 3aMELIATEIbCTBO, OCIIOKHSIOIINE UX KHU3Hb. Y
HUX CBOW 0COOBIN M I3MEHYHMBBINA B3TJISAI HA MHUD.

. He Hamo nymare, 4To JIOAM € TICUXWYECKUMH HApYILICHUSAMH OOSA3aTENBbHO HYKIAIOTCA B
JOIOJTHUTEIbHON IIOMOLIM U CIIELIMAIbHOM OOPAILCHUH.

. OOpamaiitech ¢ MOABMU ¢ NCHUXMYECKUMH HAapYHICHUSIMH Kak C JMYHOCTSIMU. He HyXKHO menats
NpEeXIeBPEMEHHBIX BEIBOJOB HA OCHOBAHUH OTIBITA OOIEHUS C PYTUMH JIOABMU C TaKOMH jke YOpMOY HHBATMIHOCTH.

. He cnenmyer mymath, 4TO JIIOJIU C ICUXUYECKUMU HAPYIICHUAMH O0Jiee IPYTruX CKIOHHBI K HACKIIHIO.
Oto mud. Ecnu BbI apyKentoOHbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOWHO.

. HesepHo, 410 JI0AM € ICUXUYECKUMH HAPYLICHUSIMH UMEIOT MPoOIeMbl B TOHUMAaHUK WK HIDKE O
YPOBHIO HHTEJIEKTA, 4YeM OOJIBIINHCTBO JIFOACH.

° Ecnu yenoBek, UMEIOIIMM IICUXMUYECKHUE HApYLICHUs, pACCTPOEH, CIPOCUTE €r0 CIIOKOMHO, YTO BbI
MOJKETE CJIENaTh, YTOOBI TIOMOYb EMY.

. He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINUM IICUXHUYECKHEe HapyIIeHUs, Jake eclid Y Bac €CTh Il
3TOr0 OCHOBaHUS.

IIpaBuia 3TuKeTa NPU OOLIEHHU ¢ MHBAJIUAOM, HCIILITHIBAIOLINM 3aTPyAHEHHUS B PeUu:

. He urnopupyiite nrozieid, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATh UX — B BallIUX UHTEPECAX.

. He nepeGuBaiiTe 1 He MOMPAaBIISITE YEIOBEKa, KOTOPHIM HCIIBITHIBACT TPYAHOCTH B peun. HaunHaiite
TOBOPHUTH TOJBKO TOTa, KOTAa yOeAUTECh, YTO OH YK€ 3aKOHUYHII CBOIO MBICIT.

. He mnerTaiitece yckopuTh pas3roBop. bynbre TroToBsl K TOMY, YTO pPasrOBOp C YEIOBEKOM C

3aTpyAHEHHOH peubto 3aiiMeT y Bac Oonblie BpemeHH. Eciu BbI criemuTe, Jiyyile, H3BUHUBLINCH, JOTOBOPUTHCS 00
0O0IIEHUH B APYTrO€ BpeMs.

. CMoTpuTe B JIUIO COOECETHUKY, TIOJIEpKUBaTe BU3yallbHBIN KOHTAaKT. OTHaiite 3Tol Oecesie Bce
Ballle BHUMaHHe.

. He nymaiite, 4To 3aTpyqHEHHS B peur — IOKa3aTelh HU3KOTO YPOBHS MHTEIIEKTa YEI0BEKa.

. Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB MIJIM KHUBKA.

° He npurtBopsiiiTecs, €Cii BBl HE ITOHSIM, YTO BaM cka3anu. He crecHsiiteck nepecnpocuts. Eciau Bam
CHOBA HE y/JaJIOCh MOHSATH, OMPOCUTE IIPOU3HECTH CJIOBO B 00JI€e MEAJICHHOM TeMIIe, BO3MOXKHO, 10 OyKBaM.

. He 3a0biBaiiTe, 4T0 4enOBEKY C HApYIICHHON PEYbIO TOKE HY)KHO BbICKa3aThcs. He nmepebusaiite ero
U He nojasisiTe. He Toponute roBopAmiero.

. Ecnu y Bac BO3HUKAIOT IIpo0IIeMbl B OOIIIEHUH, CIIPOCHUTE, HE XOUET JIM Balll COOECeTHUK UCII0JIb30BATh

JIPYTO CII0c00 — HaIMcaTh, HaleyaTaTh.

8. O01mme moaxoabl K 00ecrnedeHn 0 JOCTYINHOCTH VISl HHBAJINA0B 00bEeKTOB COLUATBHOM
HHPPACTPYKTYPHI H YCJIYT

OO01re ycinoBUs JOCTYITHOCTH 00BEKTOB:

. OeCTpensITCTBEHHBIA BXO/I B 00OBEKTHI U BEIXO M3 HUX;

. CaMOCTOSITEILHOE MEPEIBIKCHHE 10 TEPPUTOPHH 00BEKTA B LIEISIX JOCTYIA K MECTY ITPEIOCTABIICHUS
yCIyTd, B TOM UYHCJIe C IIOMOINBIO PAOOTHUKOB OOBEKTa, MPEIOCTABIAIONIMX YCIYTH, ACCUCTHBHBIX U
BCIIOMOTaTeIbHBIX TEXHOJIOTUH, a TAKYKE CMEHHOT'O KPECa-KOJISICKH;

. MOCajKka B TPAHCIIOPTHOE CPEJICTBO W BBICAJIKA M3 HETO Tepe] BXOJOM B OOBEKT, B TOM YHUCIE C
WCTIOJIb30BaHUEM KPECIIa-KOJSCKH U, P HEOOXOTUMOCTH, C TIOMOIIBI0 Pa0OTHUKOB 00BHEKTa;

. COITPOBOK/ICHUE MHBAIUIOB, HMEIOIINX CTOWKOE HapylleHne GYHKIINU 3pEHUS K CAMOCTOSTEIIbHOTO
MIePEABMKCHIS TI0 TEPPUTOPUN 00BEKTa (C TTIOMOIILI0 PAaOOTHHKOB 00BEKTA);

. COJICiCTBUE WHBAIHY TPH BXOJE B OOBEKT M BBIXOJIE M3 HEro, HHPOPMUPOBAHWE WHBAIUIA O
JOCTYITHBIX MapHIpyTax OOMECTBEHHOTO TPAHCIIOPTA.

OO01re yCIoBUs JOCTYITHOCTH YCITYT:




. OKa3aHHEe MOMOIIM, HEOOXOAUMON U MOJYYEeHHUs B JOCTYHHOH i HUX (opme mHpOpManuu o
IpaBUiIax NPEeIOCTaBICHUS YCIIyTH, B TOM YHcie 00 0hopMIICHIH HEOOXOIUMBIX JUIS TTOJTyYeHUs YCIYTH TOKYMEHTOB,
0 COBEpPILEHUN UMHU APYTHX HEOOXOIUMBIX IS IIOJIyYCHHUS YCIIyTH eHCTBUN;

° MpeaAOCTABJICHUEC HWHBAJIUAAM IO CIIYXY YCIYId C HMCIOJbB30BAHUCM PYCCKOI'O JKECTOBOI'O A3bIKA,
BKJIIOYas o0ecIieueHue J0IIyCKa Ha 00BEKT CypAOIIECpEeBOAYHKA,
° OKa3aHHueC pa6OTHI/IKaMI/I, NpeaAOCTABIAIOIIMMHA  YCIIYTH, HCO6XOILI/IMOI>'I mnomMom B MOPCOOOJICHUU

6apbepOB, MCHIAOIUX IMOJIYUYCHUIO UMHU YCIIYT HApaBHE C APYTUMHU JIULIAMU,;

9. TexHu4ecKue cpecTBA oOecnedeHusl JOCTYNMHOCTH 1JIsl HHBAJTUI0B
00bEKTOB COUMAIBHON HHPPACTPYKTYPHI

TexHuueckue cpeacTsa 00ecrneueHns JOCTYITHOCTH I HHBAJIUI0B O0BEKTOB COLMAIBbHOM HHPPACTPYKTYphI
MOTYT OBITH KNacCH(PUIUPOBAaHBI O (YHKIMOHANBLHO-IIETICBOMY NpU3HaKy. TexXHHYeCKne CpeICTBa, UCTIONb3yeMBbIE:
® Ha TEPPUTOPHH, MPHUIIETAIOIIEH K 31aHHIO (Y4acTKe),
Ha BXoJe (BXxojax) B 3/1aHUeE,
Ha MyTH (ITyTAX) ABMKEHUS BHYTPH 31aHUS (B T.4. MyTAX 3BaKyallun),
B 30HE LIEJICBOT0 Ha3HAYEHMS 31aHHs (11eJIeBOT0 MOCEIIeHUs] 00bEKTa),
B CAHUTAPHO-TUTHEHUYECKUX [TOMEIEHUSIX.

10. Obecneyenne JOCTYITHOCTH U1 MHBAIU/AOB B cdepe 06pa3oBaHusi

10. 1. B IlIxomne cocTaBieH MacmopT AOCTYITHOCTH AJISI HHBAIUAOB OOBEKTOB 1 ycuyT. [lacmmopT mocTymHOCTH
COJEPKUT CIIEIYIOIIHE Pa3ebl:

. o61me cBeaeHns 00 00BEKTE;
XapaKTEepPUCTUKA JISATEIHHOCTH OpPraHu3alluy Ha 00BbeKTe (10 00CTY)KUBAaHHUIO HACETICHHUST;
COCTOSIHUE JJOCTYITHOCTH O0BEKTa;
yIpaBiIeHYECKUE PEIICHHUS;
0c0o0bIe OTMETKH.

10.2. B Illkone obecrieueHO cO37aHME WHBAJIUAAM CIEIYIONIMX YCIOBHM JOCTYIMHOCTH OOBEKTOB B cepe
o0pa3oBaHMS:

° BO3MOXXHOCTH CaMOCTOSITEIFHOTO TIEPEIBIKEHUS 110 TEPPUTOPHUH OOBEKTA B MEJIIX JOCTyMa K MECTY
MPEIOCTABJICHHSI YCIIYTH, B TOM YHUCJIE C TIOMOIIBI0 PAOOTHUKOB 00BEKTA, PEIOCTABISIOIINX YCIIYTH;

° BO3MOXXHOCTb MTOCAJIKH B TPAHCIIOPTHOE CPEJICTBO U BBICAKH M3 HETO NIePe] BXOJIOM B 00BEKT, B TOM
YHUCJIE C UCIIOJIb30BaHUS KPeCa-KOJISICKU U, TPU HEOOXOAMMOCTH, C IIOMOIIbI0 PA0OTHUKOB 00OBEKTA;

° COTPOBOX/ICHWE WHBAJHIOB, UMEIOIINX CTOWKHE HapylieHus (yHKIUU 3pEHHUs, U BO3MOXKHOCTh
CaMOCTOSITENTLHOTO MIEPEBIKEHHUS TI0 TEPPUTOPHH O0BEKTA;

° COJICHCTBUE MHBAJIMTY MPH BXOJIe B 00BEKT M BBIXOJIE U3 HETO;

11. Obecneyenne co31anusi HHBAJINIAM YCJIOBHIi IOCTYIIHOCTH YCJIYT B cdepe o0Opa3oBaHus

11.1. B Illkone obecrieyeHO cO3MaHKEe WHBAIHIAM CIEAYIONIMX YCIOBHH JOCTYIMHOCTH YCIyTr B chepe
00pazoBaHwS:

. OKa3aHWE WHBAJIWAaM TIOMOIIM, HEOOXOMUMOW ISl TONYYeHHsS B JOCTYIHOW i HHUX Qopme
WHGOPMAIUH O TPABWIIAX MPEOCTABIICHHS YCIYTH, B TOM 4YuCie 00 opOopMIICHHNH HEOOXOIUMBIX JUIS TIOTY4YCHUS
YCIIyTH TOKYMEHTOB, O COBEPIICHUH UMH JPYTUX HEOOXOUMBIX JUIS ITOTyYEHUS YCIYTH JSHCTBHIA;

. HaMW4yhe B OJHOM W3 MOMENICHWH, MpeaHa3HAYEHHBIX JIS MPOBEJCHHS MACCOBBIX MEPONPUATHI
3BYKOYCHJIUBAIONIEH anmapaTypsl;

. aganTanus oQUIHATBHOTO CaiTa ISl JIUI] C HapyIIeHUEM 3peHus (CIaboBUIAMIINX );

. NPEJIOCTAaBIICHNE, 110 BO3MOXKHOCTH, OECIIATHO YU4eOHUKOB M YUEOHBIX MOCOOWH, MHOH y4eOHOM

JUTEPATYPHl, a TaKXKe CHEIUATBHBIX TEXHUYECKUX CPEICTB OOY4YCHHS KOJUISKTHBHOTO W WHIWBHIYAJIBHOTO
MOJIb30BAHUS;

. okazanue pabotarkamu L1Ikoss! HHOM HEOOXOTUMOW HHBATUAAM TTOMOIIY B IIPEOI0JIEHUH 0apbepoB,
MEIIAIONINX MTOyYeHHUI0 YCIyT B chepe 00pa3oBaHUsI M UCTIOIH30BAHUIO OOBEKTOB HapaBHE C APYTUMH JILIAMHU.



